Volunteer Job Description

Post Title: Volunteer Warehouse Assistant  one or two days per week
Reporting to: Warehouse Supervisor
Overall Purpose of the Post

To help with the efficient running of the warehouse and furniture show room. Work with staff to maintain the show room environment, with particular regard to health and safety.  To ensure clients receive assistance in the selection of household furniture and appliances where necessary.

Main Duties and Responsibilities

· To display furniture on the correct racks and in the correct areas ready for sale to customers

· To order deliveries ready for loading vans

· To help with loading vans

· To help with the unloading of vans

· To welcome clients into the warehouses and help with the sale of furniture 

· To advise clients on  furniture 

· To help with the health and safety of the warehouse environment

· To move goods in the warehouse.
· Checking stock item levels and reporting low stock or discrepancies in levels to person in charge.
· Assistance to the Reception staff and operations manager as required.
· Other warehouse duties as required
Person Specification
· Good verbal communication and interpersonal skills

· Ability to follow instructions and carry out tasks in busy working environment 
· Awareness of Health & Safety practices

· Some customer service experience

· Support of the environmental and social welfare objectives of the project
· Willing to work within a team

· Ability to use self- initiative and work calmly under pressure

· The ability to work with other volunteers
Times  9.30 – 15.30  as needed – one or two days per week
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