First Saturday of the month Volunteer
Post 


Assisting customers 

Hours
0930-1300, first Saturday of the month
 

Address

Furniture Scheme 

1a Fortescue Avenue, Twickenham, TW2 5LS




Contact Joanna Gregory   020 8892 0424

Responsible to: 
The person in charge on the day.

Duties and Responsibilities

1.  Work co-operatively with other volunteers. Establish who is responsible for pricing so as to avoid variations among workers.  Customers on benefits should be sent to the office to be given the prices that apply to them

1. Ensure that you are fully aware of the organisation’s policies.
2. Ensure that the warehouse is safe and tidy 

3. Make sure the daily checks have been done (see the risk assessment list).

4. Check that the furniture is clean and reasonably-well displayed

5. Make sure customers do not endanger themselves or others by moving furniture about or behaving in an inappropriate way.

6. Treat customers politely giving them the help they need. Make sure any furniture selected is clearly labelled.

7. Ensure that all components of furniture selected are put together.

8. Ensure legible notes relating to items sold, costs agreed, names/addresses/contact details of customers are kept and handed to the person responsible for data-inputting in the office

9. Keep each other informed 

Skills and Experience and attributes

· Reliable and honest. 

· Punctual

· Enthusiastic

· Willing to work within a team
· Good with the public
· Ability to work calmly under pressure

