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Chairman’s Foreword 
 

 

 
The year from April 2010 to March 2011 has been the first year in which the Charity has operated 
as a limited company. The change to corporate status was undertaken in order to create an 
independent identity for the Furniture Scheme, which by 2010 was an appropriate step to take. 
The change has had little impact on day to day activities, which have continued largely 
unchanged.  

 

The year has been satisfactory, with increases in the numbers of visitors to the Scheme, the 
number of items collected and the number of items sold. The number of households donating 
goods increased against the two preceding years. It is hoped that this trend will continue, but the 
difficult economic climate may have an adverse effect on donations.  

 

The Scheme continues to offer training in basic carpentry and maintenance skills to 
disadvantaged young people. Restricted resources limit the numbers to whom places can be 
offered, but we are proud that a number of the young people have gone on to obtain college 
places where they can extend their learning. 

 

Financially the Scheme depends on regular grants from Barnes Workhouse Fund, Richmond 
Parish Lands and Hampton Fuel Allotment Charity. We are very grateful to all these funders for 
their generosity. Additionally they refer customers to us. We are also very grateful to Richmond 
Council who provide our premises, pay the rent, and make a small grant. 

 

The Scheme lost some grant support, and intentionally applied for less grant money in 2010. At 
the same time transport and other costs increased. Although furniture donations and sales held 
up well, the Scheme operated this year at a small deficit. This was covered by Scheme reserves, 
which are maintained at a level equivalent to 6 months expenditure. 

 

The Scheme could not operate without the unstinting support of Christopher Bush and his staff, 
our trainer Henry Brockman, and our independent carriers. We also owe thanks to all our 
volunteers, upon whose efforts we depend. 

 

 

Carolyn Hallett 

Chairman 
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THE BOARD OF TRUSTEES AND COMPANY DIRECTORS 
 
 

 

                                

 
 
 

 

 

 

 

                              

 

 
 
 
  
   
  
 
 
 
 
 
 
 
 
 
 
 

Chairman:  

Carolyn Hallett 
Appointed 26/08/2009 

 

Treasurer: 

John Cleaver 
Appointed 

26/08/2009 

 

Hon. Secretary: 

 Joanna Gregory 
Appointed 26/08/2009 

 

Director 

Cllr Katharine Harborne 

Link to LBRuT 
Appointed 15/04/2010 
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Rachel Dickson 
Appointed 26/08/2009 

 

Director 

Emily Perkin 
Appointed 02/09/2009 

 

Director 

Sue Boyall 
Appointed 02/09/2009 
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Appointed 26/08/2009 
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Registered office & Business address 

1a Fortescue Avenue 
Twickenham 

Middlesex 
TW2 5LS 

Website:  www.richmondfurnitureScheme.co.uk 
 

Status 
Richmond Furniture Scheme (RFS) is registered as a Charity (1133019)  

and as a Company Limited by Guarantee (7001417). 
 

Accounts Examiner 
Hyatt HA & Co 

4 – 5 King Street, Richmond, Surrey TW9 1ND 
 

Bankers 
CafBank Ltd. Kings Hill West Malling, Kent 

        
Insurance Brokers 

David Edwards Insurance Brokers Ltd. 
1  Rotten Row Barns,1957 Warwick Road, Knowle B93 0DX 

 
Business Advice & Support       

London Furniture Reuse Network (LFRN) 
 

General Support 
Richmond council Environmental Services 
Richmond Council For Voluntary Services 

Richmond Environment Network 

Furniture Re-use Network 
 

Trevor Davis (Connexions) 
Richmond Housing Partnership 

 
Computer Technician 

David Dewan 
 

Database Designers and Maintenance 

Gail Rooke 
 

Leaflet Design 
Iain Stuart 

 
Website Designer  

Helen Bantock 
 

Transport Contractors 

Parsons Green Transport 
M Tydeman 

 
Financial Help 

Hampton Fuel Allotment Charity 
Richmond Parish Lands Charity 

Barnes Workhouse Fund 
Richmond Borough Council. 

 
 
 

Cllr James Mumford 

Liaises with   council. 

http://www.richmondfurniturescheme.co.uk/
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Trustees/Directors Report 
 

Principal Activities 
 
Richmond Furniture Scheme accepts and collects, usually without charge, donations of furniture from 
the general public in the London Borough of  Richmond upon Thames; stores, displays and repairs the 
furniture where necessary and sells it at low prices to people in need and at higher prices to the 
general public.   
 
It also provides basic training and work experience in carpentry and property maintenance to 
disadvantaged young people and volunteering experience to others including the unemployed.    

 
History 

Richmond Furniture Exchange  was established in 1990 and was registered as a charity (1017910) in 
1992, with the name changing to Furniture Scheme Richmond upon Thames in 1997.  From the 1st 
April 2010 all the assets of Furniture Scheme Richmond upon Thames were transferred to Richmond 
Furniture Scheme, a newly formed organisation registered as both a charity and as a company limited 
by guarantee.  

Management 

The governing body of the charity/company are the trustees/directors. At 31st March 2011 there were 
eight trustees/directors (see above).  
 
Trustees are recruited via local advertisements and personal contact with one place traditionally 
reserved for local authority nomination. Each new Trustee is given an induction to the Charity and is 
invited to visit the project and to meet the workers.  All Trustees are asked to identify areas of interest 
and training needs.  
 
Because the organisation is small the Trustees have a great deal of involvement with the Scheme, 
often deputising when staff are away. However, their main responsibility is to formulate the strategic 
plans of the Charity, along with the budget and financial monitoring procedure, and to ensure that bids 
are made to meet the predicted expenditure.  The Trustees receive regular reports on all aspects of the 
work and meet regularly once every six weeks with additional meetings as required. Day-to-day 
decisions are delegated to the salaried Scheme Co-ordinator who reports to a nominated Trustee. 
 
Objectives 

 
The Scheme’s objectives, as specified in its Memorandum of Association and agreed by the Charities 
Commission are:  

a) prevention and relief of poverty by  supplying  donated furniture and 

household goods  at minimal cost  to  people in need 

b)  protection and preservation of the environment by encouraging 

reuse/recycling of donated furniture and household goods 

c)  relief of unemployment for the benefit of the public in such ways as may be 

thought fit, including the provision of training, employment, work 

experience and volunteering opportunities. 
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Meeting the objectives 
 

As shown in the charts below, the number of visitors coming to the Scheme, the tonnage of 
furniture sold, the number of items purchased and the number of household deliveries all 
increased in 2010/11.  
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“Great staff - very helpful” 

 

Customer Remarks 
 “Staff very helpful. Project is run 

in an excellent way.” 
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The tonnage of furniture collected, the number of items collected and the number of households 
collected from also all increased in 2010/11,as shown below.  
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In accordance with its objectives, the Scheme offers work 
experience, volunteering and training opportunities, with particular 
emphasis on training young people in basic carpentry and 
maintenance skills.  Many have learning disabilities/difficulties and 
behavioural disorders. Lack of space and staffing means that the 
Scheme is restricted as to how many young people it can assist at 
any one time. 

  
Typically two young people attend two full days per week for a period 
of twelve or more weeks. It is gratifying to see that a number of the 
young people helped have gone on to college to extend their learning- something most are resolutely 
against when they first join the training programme. 
 
One of the Scheme’s strengths, as part of the voluntary sector, is its ability to respond to needs as they 
arise within the community.  Swift, practical response to needs is often the key to maintaining quality 
service to service users and to the community as a whole. 

 
This year there has been a hub of activities renovating, repairing and making a record number of 
items of furniture with the help of volunteers and trainees in the capable hands of the trainer  – Henry 
Brockman.  Visitors to the Scheme will find  a number of people engrossed in a range of activities. 
Our warehouses, toilets and office have been given a new face-lift.  The days of the boarded 
windows are over.  Natural light now floods into the warehouses giving them a fresh new look.  
Something the customers appreciate.   

 

 

 

 

The following trainees passed through the Scheme in 2010/11:. 

 

Joseph Laghany     Jonathan Asirwatham 

Sean Hussey      Jimmy Eastwood 

Michael Andrew Jones    Alfie Goddard Berry 

Ricky Joyce      David Cox 

Jed Shrub      Connor Reading 

Alexander Cambell     Swaylee Nelson 
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The place looks so 
much lighter and 
welcoming. What a 
wonderful job.      
Customer. 
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Trainees and volunteers painting             We need more people to         Volunteer and trainees  

the office                                                    help clean up the grounds       clearing the ground.        

 

We have had many positive comments, particularly from parents for the work we do with young 

people 

 

 

 

 

 

 

 

 

 

Additionally we have had a number of young people doing work- experience: 

Jordan Dawson      Derek Thorne 

Harry Collins        Tristan Jacques  

Beasley Suffolk. 

 

 

 
.  

 

 With a team of people at work, a growing number of items of furniture have been repaired/restored 

by trainees and their supervisors. .  
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Thank you for all your support and encouragement 
with my son. It has not gone unnoticed. 

Satisfied parent. 
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Occasional table made by trainee from scrap wood 

 

The Scheme’s ability to repair furniture and use the component parts of those items of furniture 

dismantled means that the amount of furniture going to landfill is reduced.  Unusable material dumped 

by the Scheme is going down year on year. 

 

 
Overall, the Scheme estimates that it helped over 5500 people in 2010/11 including disadvantaged and 
low income families supplied with low cost furniture, people from whom the Scheme collects, thus helping 
to avoid the dumping of unwanted furniture,  unemployed trainees, volunteers and people making phone 
enquiries... 
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Financial performance 

 

Despite increased activity, revenue from furniture sales was almost unchanged from the previous 

year and has been on a plateau now for the last three years.  This reflects,at least in part, the 

Scheme’s determination to keep furniture prices as low as possible for people in need.  
 

 
However, costs have increased significantly, particularly transport as a result of  higher fuel prices. 

Also, revenue from the provision of training and work experience declined substantially as some 

public bodies who previously paid for the service provided, declined to do so in 2010/11 as they 

came under increasing financial pressure.  Grant income from charitable bodies was also flat. 

 

As a result, the Scheme recorded a  financial deficit in 2010/11 of over £19 thousand pounds, 

financed from Scheme reserves.     

 

Financial reserves policy  

 
The Trustees have determined that those liquid reserves of the charity that have not been designated for 

specific use, should be maintained at a level equivalent to at least six months’ otherwise unfunded 

expenditure. 

 

The Trustees consider that reserves at this level will ensure that, in the event of a very significant 

drop in funding, they will be able to continue the Charity’s current activities in full while consideration is 

given to ways in which additional funds may be raised and/or the charity is restructured.  

   

Risk and internal controls 

The Trustees have overall responsibility for ensuring that the Charity has an appropriate system 
of controls - financial and otherwise.   They are also responsible for safeguarding the assets of 
the Charity and hence for taking reasonable steps for the prevention and detection of fraud and 
other irregularities, and to provide reassurance that:  

 

 Its assets are maintained safeguarded against unauthorised use or disposition 

 proper records are maintained and financial information used within the Charity or 

for  publication is reliable  

 the Charity complies with relevant laws and regulations and  its assets are 

safeguarded against unauthorised use or disposition. 
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The Scheme keeps under constant review the types of risks it faces - their likelihood of 
occurrence and potential impact - and existing measures to mitigate risk. 

As part of the process, the Trustees acknowledge their responsibility for the Scheme’s system of 
internal control and for reviewing its effectiveness.  It is also recognised by the Trustees that such 
a system is designed to manage rather than to eliminate the risk of failure, so as to achieve the 
Charity’s objectives; and that there can be only reasonable, not absolute, reassurance against 
material misstatement or loss. 

Future outlook 

The Scheme has a three year plan supported by market research that envisages the extension of 
warehouse opening to six days a week and longer week day opening hours. We plan to train staff 
to enable us to start selling small electrical goods and open a reused paint store. The 
establishment of an in-house furniture collection and delivery service is also envisaged in order to 
improve service flexibility and reduce operating costs. However, before these measures can be 
implemented the Scheme’s priority is to move its finances on to a sustainable path by reducing 
and eventually eliminating its financial deficit.  To this effect a decision has been taken to raise 
furniture prices and to introduce a three tier pricing system. The lowest prices will be available to 
customers referred by outside organisations including charities and local authorities who will also 
be invoiced for the furniture bought. Customers who “self refer” by providing the Scheme with 
evidence that they are in receipt of certain benefits will be charged a middle tier of prices, whilst 
significantly higher prices will be charged to the general public.   

The Scheme is also becoming more selective by avoiding collecting single items of furniture in 
order to reduce the collection cost per item.  On occasions where a single item is collected the 
donor is now asked to make a donation and, gift aided where possible.  

The Scheme will also be trying to secure additional funding from charitable and other sources in a 
very challenging environment. 

Referrals    

The Scheme identifies main beneficiaries as people living in and around the Richmond Borough 
who are experiencing hardship and are dependent on benefits for their income. Traditionally, the 
Scheme serviced customers who were referred to it by recognised referral agents including the 
local authority and local charities.  In recent years the Scheme has also accepted clients who 
“self refer”, by providing evidence that they are in receipt of state benefits. Since the new Scheme 
was introduced there has been a fall in the number of externally referred clients and a very 
significant increase in self referrals.  
Many self-referred customers are people who were originally referred but as their referral letter is 
no longer valid after five weeks of its date, they come back on their own accord. 
Self referred customers increased from 53% to 62%  of the  total customer base in between 
2009/10 and 2010/2011. 
Many people would rather come along without having to get a referral letter from a local agent.     
However, Scheme priorities still remain with the externally referred customers who are often 
customers with the highest support needs. They may include people who have been homeless 
and are about to be housed; people who have been living in temporary accommodation or are 
coming out of care or institutionalised living (e.g. hospital, prison, refuge), and people who require 
replacement furniture and cannot afford it. 
 
 
 
 
 
 
 
 
 



 14 

The table below shows the number of clients referred to the Scheme by external organisations in 
2010/11.   
 

Referral s  2010 -2011 All customers  % 

NK     

MOP 204 12.33% 

Age Concern 2 0.12% 

Barnes Work shop 14 0.85% 

CAB 3 0.18% 

Civic Centre 16 0.97% 

CMHT 1 0.06% 

Family Support 2 0.12% 

GP/HV 5 0.30% 

Hampton Fuel 185 11.19% 

Housing Aid 3 0.18% 

Other  2 0.12% 

Refuge  28 1.69% 

Resettlement 60 3.63% 

R & T care trust 2 0.12% 

R CHT+ Family Housing. 
Assoc 18 1.09% 

RHP 37 2.24% 

RPL 25 1.51% 

self referred 1021 61.73% 

Social services 15 0.91% 

SPEAR 8 0.48% 

Vineyard 2 0.12% 

Welcare 1 0.06% 

Total 1654 100.00% 

 
As with last year, the Scheme continues to get surprisingly few referrals from CABs who are the 
front-line agents for both Richmond Parish Lands and Barnes Workhouse  
 
The Scheme recognises that it needs to increase its publicity – something that comes up over 
and over again in client satisfaction forms. Far too many people say that they have never heard 
of Richmond Furniture Scheme. People working on the front line of Social Services, hospitals 
only too often are aware of the Scheme’s existence but are unclear as to how they can refer. As 
per last year the Scheme needs to undertake more work promoting its services especially to the 
Health and Social Services 
 
It is hoped that existing referral agents make the Scheme part of their induction programme when 
working with new staff.    But perhaps the best way of promoting Scheme services is by word of 
mouth. 
.  
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Ethnicity and family composition of clients 

  Census 2001 2007-2008 2008-2009 2009-2010 2010-11 

Not known   0.6% 0.5% 1.0% 3.0% 

African 0.5% 4.5% 7.7% 5.0% 3.7% 

Caribbean 0.4% 0.7% 1.4% 2.0% 1.6% 

Other black 
background             0.60% 1.4% 1.7% 2.0% 1.7% 

Indian/Pak/B
angla 3.6% 3.6% 2.6% 4.0% 4.5% 

Other Asian 0.4% 8.3% 7.2% 3.0% 5.1% 

Chinese 2.0% 0.7% 0.6% 1.0% 0.0% 

Mixed Ethnic 
groups 2.2% 4.1% 5.5% 5.0% 4.3% 

White British 78.0% 71.6% 61.8% 60.0% 62.2% 

Irish 2.8% 0.5% 1.1% 5.0% 5.4% 

Other White 
background 9.5% 4.0% 9.9% 13.0% 8.6% 

 
Noticeably the number of new other Asian customers has fallen significantly in the past year. This 
reflects the policy of dispersing asylum seekers on arrival.  However customers of other white 
backgrounds mostly Europeans and Irish have increased. Our efforts to reach people of Chinese 
background made a small impact.  Compared to previous years we have had proportionally less 
white British customers although they remain the biggest group by a significant margin. 
 
 

Children 2006/07 2007/08 2008/09 2009/10 

  

  

  

2010/11 
living 
with 
male 
parent 
only 9.00% 3.20% 9.50% 5.28% 6.74% 

 living 
with 
female 
parent 
only 66.00% 44.40% 62.30% 61.00% 69.27% 
 living 
with 
both 
parents 25.00% 52.40% 27.60% 31.37% 23.99% 

living 
with two 

same 
sex  

parents 0.00% 0.00% 0.50% 2.35% 0.00% 
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 The Scheme continues to be sensitive to the needs of the disabled though it is recognised that 
 the  collected statistics do not truly reflect the proportion of disabled people  helped. Only 3.5% of  
customers said that they had a disability or cared for a disabled person in their homes compared with 
8.8% last year. It is clear that people are embarrassed to disclose that they have a disability and 
unless it is necessary to know most people would rather not divulge such information. 
Of those that completed the form 72% ticked that they were in receipt of benefits.  As a blank could 
either mean that they are not on benefits or that they forgot to tick the box , it is likely that customers 
on benefits in fact constitute a much higher percentage of the total. 
 
Significantly, many customers are single-parent families. 61% of all the children helped lived with 
their mothers only. However, this may be distorted as many people do not want anyone to know that 
they are living with a partner. There are benefit advantages to being a single parent.  This compares 
with 5, 3% of children living with a father only.  It is well known that single parents suffer economic 
deprivation – many feeling unable to work and others having to compromise their wages to fit in with 
the needs of their children. 
 
Customer satisfaction 
 
The table below, summarising responses to the Scheme’s customer satisfaction questionnaire, 
indicates that nearly three quarters of Scheme users considered the service they received to be 
excellent, a significant increase on the previous year. 
 

  Not known Poor Adequate Good Excellent 

2009-10 2.69% 0.27% 2.42% 27.69% 66.94% 

2010-11 3.70% 0.00% 1.06% 20.90% 74.34% 

 
 

 
 
 
 
 

 
  

 
 

  

 

 

 

 

 

 

 
 
 
 
 
 
 

Thank you for doing such a fantastic job on my table 

and chairs. They look great and we can finally eat 

dinner together as a family. 

 

A big thank you to your team. 

Satisfied Customer 

 

Customer Remarks 
 “I think this is a great charity. I 

use it often to donate furniture and 
to buy from” 

 

Customer Remarks 
 “Fantastic service and friendly, 

helpful, smiling staff - much better 

than other projects.” 
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Staff 
 

The paid staff of four have done a magnificent job in trying circumstances, managing the large 
increase in visitors to the Scheme and also looking after the increased number of volunteers 

 

                                 
 Christopher Bush                 Henry Brockman carpentry &              Gina Allen                                                                                                                                                                
 Co-ordinator                              maintenance trainer                  Part time administrator                                                                            

 
 

                               
                      Anthony Harris      
                    In charge of the warehouse 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                          
 
#     
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Volunteers 

 
 
 
 
 
 
The many volunteers to the Scheme through the year are to be thanked for the efforts and 
dedication they have sown in many and various ways.    

 
 
                                       
 
  
 
 
 
 
 

 

 
 
 
 

 
 

Office administration. 
 
 
 
 
 
 

 

Office administrators 
John Vosper 
Linda Miller 
Maria Rybinska  
Edward Orllenson 
Asheb Uddin 
Wendy Bradford 
 
Computers 
David Dewan -  
Gerald Jacques 
Website Design 

Helen Bantock 
Leaflet and poster 
design 
Iain Stuart 

 

Saturday and Fair volunteers 
Sheila Cox -  
Gail  Rooke  +database 
 Dorothy Saunders  
Cherry Clayton 
Joey Lam 
Bob Moffat 
Joey Lam 
Gerry O’Sullivan 
 

Warehouse 
Jesse Jackson 
Januz Kermaja 
Stuart Ixer Pitfield 
Yusef Miah 
Peter Wheately 
James Bucchanan 
Gary Sturt 
Bernard Dyerson 
Sanjeev Patel 
David Martin 
Sean Ruskin  
Jordan Dawon 
Simon Good 
Philip Cox 
Ashley New 
Lee Curley 
Paul Weaver 
Abner Motaung 
Frank Glesson 
Lee Griffin 

 
It is with deep sadness that our dedicated and much loved 

volunteer Coral Cleaver has recently died after a long illness.  We 
all miss her 

 
She gave many hours to sorting bric-a-brac, identifying items to 
sell on e-bay and then selling and dispatching them, all to raise 
much needed funds for the Scheme; she was always there to 

help with fund raising activities. 
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Thanks to John Vosper, a committed and reliable volunteer who helped keep the Scheme going for  
many years, often standing in for staff when  absent. He has sadly resigned but is still available on  
occasions.                                             

 

                     
Linda Miller and John Vosper                  Wendy Bradford             Dorothy Saunders helping 
                                                                 office volunteer                          at the AGM 

 

                                                                                                     
David Dewan  installing new software                       Tony Harris working with Simon Good  a regular 

                                                                                                         volunteer in the warehouse whose help is invaluable. 
 

The Scheme relies on and is grateful to volunteers who help in all sorts of ways  

*in the office undertaking administration;              * in the warehouse; 

*with the AGM and our Christmas functions.        * with publicity; 

*maintaining our computers;                                 * with Saturday openings;                                *  

*with bric-a-brac;                                                  *  helping the trainer; 

*general maintenance, painting and gardening    *  painting furniture; 

*assisting in the various fairs we attend;              *  with our database;                                                

 

HELP!! 
 The  Scheme is looking for someone to help with gardening once   a week/ fortnight                                          
 

 

 
 
The Scheme is urgently looking for people to help with representing the Scheme and selling bric 
a brac at local fairs, usually in spring/summer.  People with large cars to assist with transporting 
bric-a-brac, plants and small items of furniture to and from the fair would be particularly welcome..  

Please contact jogregory47@aol.com if you interested. 
 

 

mailto:jogregory47@aol.com
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The Scheme is very thankful to the record number of volunteers who help with the trainees and with the 

maintenance and refurbishment work including:.  

 
Holy Ly        Alford Palmer 
Joe Piscoe        Andie Dill 
Lukusse Kapuscinski       Mark Brooks   
Andie Rees 

 

 

 

 

                                                                                                                                

                                
Andy Dill 

 

 

 

 

 

 

                                                         

                John Piscoe                                        Mark Brookes                                                              

Repairing  a chest of drawers     Regular volunteer at the Scheme 
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Maintenance 

 

               
 

The big warehouse has at last been insulated which will hopefully contribute to   

significant saving in  heating bills and will provide a warmer environment to work in. 

                                                  

 

As part of the current maintenance programme volunteers are replacing the boarded windows with 

glass thus making the warehouses much brighter.  The toilets have been painted so they look cleaner. 

The office has been repainted; the grounds have been maintained. 

 

 

 
 JOANNA GREGORY 
Trustee/ Director 

 

 
  



 22 



 23 

Richmond Furniture Scheme
Statement of Financial Activities - April 2010 to March 2011

Incoming Resources Unrestricted Restricted Total Total

notes Funds Funds 2011 2010

(see Notes)

1 £ £ £ £

Grants Barnes Workhouse Fund 4,200                4,200       4,200        

Hampton Fuel Allotment Charity 12,500              12,500     12,000      

LBRT(Grants Direct) 3,367                3,367       3,475        

LBRT (Notional Rent) 15,700              15,700     15,700      

LBRT (Recycling) 500           

LBRT (Youth Capital Fund) 2,000                2,000       

Richmond Parish Lands 5,200                5,200       5,000        

12,500              30,467              42,967       40,875      

Income From Sales to Referred Clients 2 69,647              69,647     67,929    

Charitable Sales to Non- Referred Clients 9,519                9,519       11,429    

Activities Training/Work Experience 4,025                4,025       11,863    
83,191              83,191       91,221      

Other Income Bank Interest 174                   174          875           

Donations 459                   459          721           

Other 174                   174          147           

807                   807            1,743        

Total Incoming Resources  96,498              30,467              126,965     133,839    

Resources Expended

Collection & 

Distribution Transport Costs 54,931              54,931       50,736      

Overhead costs Employee Costs 3 40,753              12,767              53,520     49,095      

Volunteer Expenses 2,410                2,410       1,533        

Rent & Rates (LB of Richmond) 15,700              15,700     15,700      

Insurance 2,451                2,451       2,235        

Utilities 2,504                2,504       2,480        

Telecommunication & Computer 1,935                1,935       1,757        

Repairs & Maintenance 1,132                127                   1,259       2,316        

Printing & Publicity 115                   115          790           

Training 298 298          304           

Depreciation 4,166                2,260                6,426       6,172        

New Workshop - tools/materials etc 397                   1,873                2,269       588           

Warehouse equipment/materials etc  186           

Sundry Office Expenses 1,794                1,794       1,018        

Fees and charges 865                   865          229           

Total Resources Expended 113,452            33,025              146,477     135,136    

Net Movement in Funds (16,954)             (2,558)               (19,512)      (1,297)       
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Income and Expenditure Account for Richmond Furniture Scheme 

as required by the Companies Act for the year ending 31st March 2011

2011 2010

(see notes)

Turnover 126,791£      132,964£      

Direct costs of turnover 146,277£      134,960£      

Gross deficit (19,486)            (1,996)             

Governance costs 200£             176£             

Operating Deficit (19,686)            (2,172)             

Interest receivable 174£             875£             

Retained deficit for the financial year (19,512)            (1,297)             
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Richmond Furniture Scheme 
Notes forming part of the financial statements for the year ended 31 March 2011 

 
Basis of preparation 

 
Accounting convention 

The financial statements are prepared under the historical cost convention in accordance with the 
Financial Reporting Standard for Smaller Entities (FRSSE) and Accounting and Reporting by 
Charities – Statement of Recommended Practice (SORP 2005) and with the Charities Act 1993. 

Incoming resources 

These are included when the charity becomes entitled to them.   
Resources expended  

Expenditure is included on an accruals basis. 
Tangible fixed assets and depreciation 

 All assets costing more than £500 are written off on a straight-line basis over 4 years. 

Comparative 2010 figures 

Included on a pro forma basis. The figures refer to Furniture Scheme – Richmond upon Thames, 

the assets of which were transferred to Richmond Furniture Scheme on 1
st
 April 2010. Richmond 

Furniture Scheme was incorporated on 26
th

 July 2009 and filed dormant company accounts for the 

period ending 31
st
 March 2010.      

Note  

 
1. Grants Receivable 

Unrestricted grants are those provided to meet the general running costs of the Scheme.  

Restricted grants are provided for specific purposes other than to meet general running costs. 

 

Unrestricted Grants  

Hampton Fuel Allotment Charity      £ 12,500 
  

          

Restricted Grants 
 

Received from  
 

Purpose 

 

Balance 
b/f Additions Utilised Balance c/f 

 
     

 £   £   £   £  
  

Awards for All 
 

Workshop Construction  
            

242  

 
 £  242  

   Barnes Workhouse Fund Employee costs 

  
4,200 4,200 

   Goldsmiths 
Company 

 
Training 

 
932 

 
298 634 

  LBRT - Grants 
Direct 

 
Employee costs 

  
3,367 3,367 

   LBRT - Notional 
Rent 

 
Rent 

  
15,700 15,700 

   Richmond Parish Lands Employee costs 

  
5,200 5,200 

   Richmond Parish Lands Warehouse rewiring 785 
 

785 
   Pounds 4 Young People(LBRT) Porta Cabin 

 
3,650 

 
1,233 2,417 

  Youth Capital Fund (LBRT) Tools/materials 

  
2,000 2,000 

   

     
5,609 30,467 33,025 3,051 
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2. Furniture Sales to Referred Clients 

     
 2010/11 

 
 2009/10 

     
£ 

 
£ 

Hampton Fuel 
Allotment 
Charity  

   
18,716 

 
24,680  

Other External Referrals  
 

11,255 
 

9,851    

Self-Referred  
   

39,676 
 

33,398  

     
69,647            67,929 

 

 
 
        

        

 
3 Staff costs and trustees’ remuneration  

No employees received remuneration amounting to more than £20,000 in the year.  Trustees 

received no remuneration (2009/10 – Nil) and were not reimbursed for any expenses in the year 

(2009/10 – Nil). 

 

4 Fixed Assets 

£ 
Cost at 1st April 2010     24,568 
- Additions in year                                                  4,212 
Cost at 31st March 2010               28,780 
 
Depreciation at 1st April 2010   8,752   
- Depreciation for year    6,426 
Depreciation at 31st March 2010   15,178 
 
Net book value at 1st April 2009   15,816 
Net book value at 31st March 2010   13,602 

 
5 Debtors 

Sales totalling £1479 had not been paid for in the year. 
Other debtors amounted to £423 
 

6 Creditors: 
   Amounts falling due within one year 
   Insurance  £1399 
   Utility accruals etc     £500 
   Work shop materials  £548 
   Examiners Fee £200 
 
    Creditors: Amounts falling due after more than one year 

  There were no such liabilities due. 

 

7 Designated Funds 

 £7,000 is designated for property refurbishment.  

 

8    Transfer 
Net assets of the Furniture Scheme Richmond upon Thames of £121,522, comprising 
gross assets of £123,504 and gross liabilities of £1,982, were transferred to Richmond 
Furniture Scheme on 1st April 2010. 
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Richmond Furniture Scheme 

                            1a Fortescue Avenue,    
                          Twickenham , TW2 5LS 

                            TEL/FAX  020 8755 4665 
                             

 
 
GIFT AID DECLARATION - adds 25% to the value of your donation. 

If you are a UK taxpayer resident in the UK for tax purposes we may be able to recover tax on 
any donations you make to  Richmond Furniture Scheme.  It will not be necessary for the 
covenant to be renewed 
 

PLEASE USE CAPITAL LETTERS: 

 

FULL NAME --------------------------------------------------------- 
 

ADDRESS  --------------------------------------------------------------------------------------- 

 

---------------------------------------------------------------------------------------------------- 

 

POSTCODE ------------------------------------ 

 

YOUR REFERENCE:                                                            (for office use only) 

  

 

 

PLEASE SIGN THE FOLLOWING DECLARATION IF YOU QUALIFY 

 

I want Richmond Furniture Scheme to treat all donations I have made since 6th April 2011 and all 
donations I make from the date of this declaration until further notice as a Gift Aid. 
I know that I must pay an amount of income/capital gains tax at least equal to the tax the Charity 
reclaims on my donations. I confirm that I am a U.K taxpayer resident in the UK for tax purposes 
and that I will advise Richmond Furniture Scheme  if the situation changes. 
 
 

SIGNED………………………………………     Date …………………………… 
 

 

 

 

Richmond Furniture Scheme 

1a Fortescue Avenue, 
Twickenham , TW2 5LS 

TEL/FAX  020 8755 4665 
Email  admin@richmondfurniturescheme.co.uk 

  www. richmondfurniturescheme.co.uk 
             

 

Charity No  1133019 

Company No 7001417 

mailto:admin@richmondfurniturescheme.co.uk
http://www.admin@richmondfurniturescheme.co.uk/

